
 

CITY OF COLUMBUS DIVISION OF POWER 

RESIDENTIAL EV CHARGER REBATE PROGRAM FAQS 

1. Q: I am an AEP customer, can I still apply for this rebate? 
A: This program is for Division of Power electric customers only. Please be sure to check your electric 
provider’s website for rebates and incentives. 
 

2. Q: What does EVSE mean? 
A: EVSE stands for electric vehicle supply equipment and its function is to supply electric energy to 
recharge electric vehicles. EVSEs are also known as EV charging stations. 
 

3. Q: What kind of charger (EVSE) should be purchased for this rebate? 
A: This rebate is for Level 2 charging equipment for residential use. There are many reputable EV 
charging equipment companies and brands. The Division of Power recommends you research to 
determine your needs before purchasing equipment. 
 

4. Q: How much does it cost to install a Level 2 charging station? 
A: The cost of installation will vary depending on many factors like the location of your service panel in 
relation to the EVSE, any necessary electrical upgrades, the price of the charging equipment, the 
permit, construction (if needed), and electrician labor rates. Please consult your electrician before 
starting your project. 
 

5. Q: How many rebates can we apply for per residence? 
A: A rebate of up to $500 is allowed per Level 2 charger installed at a residential property. This rebate 
is available to Division of Power customers who are owners of single-family and multi-unit dwellings. 
 

6. Q: What are the eligible out of pocket expenses for the rebate? 
A: The eligible expenses includes costs of electrician, construction, permits and equipment. 
 

7. Q: If my project costs more than $500, I am I still eligible for this rebate? 
A: Yes, you will be eligible for up to $500. If your project costs more than $500, you will be refunded 
for $500. If you project costs less than $500, you will be refunded for the exact cost of your project.  
 

8. Q: Is a permit required for charger to be installed? 
A: Yes, a residential “Minor Limited Scope Permit” is required.  This can be obtained at the City of 
Columbus Building and Zoning Services. You will select the electric permit application. This 
department will also perform an inspection of your installation and will sign off on the permit. 
https://www.columbus.gov/bzs/.  
 

https://www.columbus.gov/bzs/


9. Q: Does the charging equipment need to be installed by a licensed electrician?
A: If the homeowner knows how properly and safely install it him/herself, this needs to be indicated 
on the Minor Limited Scope Permit application. Otherwise, a licensed electrician is required.

10. Q: Do I need to get an inspection after I have installed the charging station(s)?
A: Yes, you will need to schedule the inspection with Building and Zoning services.
https://www.columbus.gov/bzs/.

11. Q: What if I don’t meet the 90 day deadline?
A: Funds will be issued on a first-come, first-serve based. Once pre-approved, you will be given 90 
days to complete your install. After 90 days, funds may not be available for your project. The Division 
of Power has full right to validate any documentation if necessary.

12. Q: Why do I need to contact the Division of Power for pre-approval?
A: Pre-approval does two things. First, it places you on the list for rebate funds (keep in mind rebates 
will be disbursed on a first come, first served basis). Second, it allows the DOP customer development 
engineers a chance to review your project load requirements and confirm that our service to your 
home meets the electric capacity needs.

13. Q: What are the required documents for this application?
A: The final application (found on the website), a photo of the installed charging station, a copy of 
the signed electric building permit, a photo of the serial number on your charger and the receipts for 
the charger and construction/installation work.

14. Q: How long will it take to get a check disbursed from the Division of Power?
A: Once the final application is submitted to DOP with all required documents, the Department of 
Public Utilities fiscal group will create a Purchase Order and issue your check.

15. Q: Does the charging station have to be connected to a WIFI network system?
A: While you might prefer a Wi-Fi enabled EVSE to track your usage and other technical information, 
this rebate does not require “smart” chargers.

16. Q: What are the electrical requirements for a Level 2 charger?
A: Most Level 2 EV chargers pull 30-50 amps of current and require a 240V outlet to be installed. 
However, you may also need to upgrade to a 200-amp panel before using your Level 2 EV charger. A 
licensed electrician can determine your electrical needs.  

For additional information or questions, please email us at evcharger_rebate@columbus.gov 

https://www.columbus.gov/bzs/
mailto:evcharger_rebate@columbus.gov

